Jaipuria Institute of Management (Lucknow, Noida, Jaipur, Indore)
Research Ethics Policy

1. Purpose

Jaipuria Institute of Management is dedicated to upholding the highest standards of research integrity across all
research activities. Research integrity encompasses both the rigor of research and the professional ethics of
researchers. A key aspect of this commitment is fostering a culture that encourages transparency, accountability,
and adherence to ethical research standards. The objective of this policy is to outline the ethical principles,
procedures, and expectations that govern research conducted by faculty, staff, and students, including FPM
scholars and PGDM students.

2. Scope and coverage

This policy, along with its associated procedures, applies to all research undertaken under the name or authority
of Jaipuria Institute of Management, whether conducted on campus, at external locations, or internationally.

3. Definitions

a. Research refers broadly to any systematic inquiry undertaken by faculty, staff, or students that aims
to contribute to body of knowledge or theoretical advancements. Certain consultancy projects,
knowledge-sharing initiatives, and activities related to public engagement may also qualify as
research.

b. Researcher includes any individual engaged in research activities as defined above, whether
employed by Jaipuria Institute of Management on a regular or contractual basis or enrolled as a
student.

c. Research Ethics involves applying ethical principles (as outlined in Section 4) to all aspects of
research. These principles must be upheld throughout the research process, from its inception and
design to data collection, analysis, dissemination, archiving, and beyond. Researchers are
responsible for ensuring their research aligns with ethical standards.

d. Research Ethics Review is a structured and proportionate evaluation of the ethical considerations
related to proposed research activities, including how researchers plan to address ethical concerns.

e. Research Integrity entails adherence to ethical, legal, and professional guidelines set forth by
relevant stakeholders, including regulatory bodies, employers, and funding organizations.

4. Ethical Principles and Values

This policy is designed to protect the interests and well-being of researchers, participants, the broader research
community, the environment, and society at large throughout the research process and beyond. The core ethical
principles guiding research are:

a. Beneficence and non-maleficence: Researchers should aim to maximize the positive impact of their
research on individuals, society, and the environment while minimizing any potential risks or harm
through appropriate safeguards.

b. Integrity, openness and transparency: Research should be designed and conducted with methodological
rigor to ensure its validity and contribution to knowledge. Researchers must work within their
professional competencies and seek guidance when necessary. The objectives of research should be
clearly communicated, and research records should be made as openly accessible as possible, with
confidentiality maintained where required. Researchers must conduct due diligence in assessing the
credibility of collaborators, maintain research independence, and disclose any conflicts of interest. As
research collaborations evolve, researchers must continuously monitor issues related to integrity,
independence, and conflicts of interest.

c. Dignity and respect: Researchers must uphold the rights, autonomy, privacy, values, and dignity of
research participants, including humans and non-human subjects. The principle of proportionality
requires that researchers do not exceed the stated objectives of their study or impose unnecessary burdens
on participants. Potential risks should be clearly communicated to participants, ensuring informed
consent. In cases where informed consent is not feasible or appropriate, researchers should adhere to
established best practices. Participants must have the freedom to engage in research voluntarily, without
coercion, and with the right to withdraw at any time. Data management throughout the research lifecycle
must ensure confidentiality, security, and compliance with legal and ethical obligations. For research




involving human participants (especially in the case of in-person interviews), it is required to share
‘participant information sheet’ with participants and take their consent. Guidelines for drafting
‘Participant Information Sheet’ and ‘Consent Form’ are given in Annex I and Annex II, respectively.

d. Responsibility and accountability: Researchers are responsible for adhering to the ethical principles
including those outlined in this policy and must carefully consider ethical implications throughout all
research stages. They are accountable for their decisions and actions, including promoting ethical
practices and preventing research misconduct. Researchers should evaluate the ethical impact of their
work on participants, the research community, the environment, and society.

e. Appropriate attribution and citation: Researchers must accurately acknowledge and credit the work of
others, including ideas, data, and materials to ensure intellectual honesty. Researchers must realize that
self-plagiarism is unethical and hence should not use their own previous work without proper citation.

5. Procedures for Implementing Research Ethics Policy

a. The implementation of and adherence to the institute’s Research Ethics Policy is the responsibility of all
involved in undertaking research.

b. An Institutional Review Board (IRB) is being established as part of this policy. Composition, roles and
functions of the IRB are given in Annex III. A body like IRB is also known as the Research Ethics
Committee (REC), Institutional Ethics Committee (IEC), Ethics Review Board (ERB), and Research
Ethics Board (REB) in many countries and situations.

c. If human participants are proposed to be involved in the research, the researcher(s) is/are required to
obtain the approval of the IRB before proceeding with data collection by filling in the requisite
information on a dedicated Institute web portal / Moodle window about their research proposal. The
format for providing online information about the research proposal to IRB is given in Annex IV.

d. If human participants are not proposed to be involved in the research (for example, research based on
secondary data only), the researcher should just apprise the IRB by filling in the requisite information on
a dedicated Institute web portal / Moodle window about their research proposal and proceed with their
research work. The format for providing online information about the research proposal to IRB is given
in Annex IV.

1. IRB, in its scheduled/periodical meeting, will review the filled in information and contact the
concerned researcher(s) in case any additional information is necessary, or any potential ethical
issue is anticipated.

il. The IRB will communicate its feedback/observation to the researcher concerned, if needed.



Annex [

Guidance on drafting a research Participant Information Sheet

The Participant Information Sheet is the document that is given to potential human participants (especially in the
case of in-person interviews) with written information about the study. Its purpose is to help potential participants
to decide whether they want to take part and to provide relevant details, including contact details. It should include
the following information:
e Title, or name of the project/study.
e The name and contact details of the lead researcher/supervisor.
e An invitation to the participant to take part in the research and explanation of why they have been
invited.
e Non-technical details explaining the research.
e  Assurance that participation is voluntary and details of how they can withdraw from the study without
penalty.
e Explanation of what will happen to the participant’s data.
e Details of potential publication outlets of research outcome.
e A ‘thank you’ to the participant.



Annex 11

Guidance on creating a Consent Form for research participants

Research involving human participants should be undertaken only with fully informed consent of the participants.
Obtaining informed consent of the participants is an ethical requirement of the research process.

The following principles should guide the process of obtaining informed consent:

Potential participants should not be under the impression that it is mandatory for them to participate, or
that there is any penalty or detriment to them if they do not take part.

Participants should be aware of their entitlement to refuse to continue to participate at any time, for
whatever reason without incurring any penalty.

Potential research participants should be given sufficient information about a study, in a format they
understand, to enable them to exercise their right to make an informed decision whether to participate in
research study.

Participants should be aware of how their data will be used, including whether their anonymized data
may form part of a re-usable, published dataset.

Signed/online authenticated Consent Forms should be dated and reserved, with a copy being given to the
participant if requested.

Example Consent Form

[Insert Project/Study Title)

This consent form will have been given to you with the Participant Information Sheet. Please ensure that you
have read and understood the information contained in the Participant Information Sheet and asked any questions
before you sign this form. If you have any questions please contact a member of the research team, whose details
are set out on the Participant Information Sheet

If you are happy to take part in [insert details of what the participant is agreeing to take part in, e.g., interview],
please sign and date the form. You will be given a copy, if requested, for your records.

I have read and understood the information in the Participant Information Sheet which I have been
given to read.

I have been given the opportunity to ask questions about the study.

I have had my questions answered satisfactorily by the research team.

I agree that anonymized quotes may be used in the final Report of this study.

I understand that my participation is voluntary and that [ am free to withdraw at any time until the data
has been anonymized, without giving a reason.

I agree to take part in the research.

NAME: o
SIGNATUIE: ...ttt

Date: .
Place: .



1.
The

Annex 111
Institutional Review Board

Purpose
Institutional Review Board (IRB) of Jaipuria Institute of Management is established to oversee and promote

research ethics and values espoused by the Institute, and to safeguard that all research undertaken by faculty, staff
and students at the institute follow ethical guidelines.

2.
The

3.
The

4.

Roles and Responsibilities

IRB will:

a. Promote awareness and education on research ethics among the research community of the Institute
through annual training sessions.

b. Review research proposals (submitted online by researchers from time to time) to assess they meet
ethical standards.

c. Provide feedback and recommendations to researchers to address apparent ethical concerns, if any.

. Approve research proposals wherein human participants are involved.

e. Submit a half-yearly report (December and June) on the tasks carried out by the IRB in the reporting
period to the Chairperson, Board of Management.

f.  Assume other responsibilities as and when assigned by the Board of Management.

Composition

IRB will comprise nine members as follows:

e  Senior academician as the Chairperson

e  One Professor from any of the Jaipuria campuses

e Two Professor/ Associate Professor level external members from peer institutions
e  Ex-officio members: VP (Academics), and Deans (Research) of all campuses

Term of IRB members

Non ex officio members of the IRB will serve an initial term of two years which can be renewed.

7.
The

Meetings

e Frequency: Six times in a year or more frequently if required.

e  Quorum: Five members, mandatorily including the Chairperson and at least one external member.

e Agenda: Agenda may include reviewing research proposals submitted by researchers, providing
feedback and suggestions to researchers to address ethical issues if any, promoting awareness and
education on research ethics, etc.

e Notice: At least one week’s notice for the meeting will be given to members.

e Publication of meeting schedule: Schedule of IRB meeting will be communicated to employees/
interested students through mass email.

Confidentiality, conflict of interest, and meeting minutes

1. Members must maintain confidentiality in all discussions and materials reviewed.

2. Conflict of Interest: Members must disclose any conflict of interest and recuse themselves from
discussions where necessary (for example, when their own research proposal is up for discussion).

3.  Minutes of the meetings must be recorded and approved by the Chairperson.

Review of composition, terms and conditions, and roles and responsibilities of IRB
Board of Management may review the composition, terms and conditions, and roles and responsibilities of

the IRB from time to time and make amendments if necessary.



Annex IV
Research Proposal Information Format

Section A: General Information

Researchers: Full name, designation, and campus:

Details of externally/Jaipuria funded research (if applicable):

1. Title and Scope of Research..................oooii,

2. Project duration: From ................ [dd-mm-yyyy] TO ooveneiiiiiii i [dd-mm-yyyy]
3. Funding Source ................ooin

4. Collaborating Institutions.....................

Section B: Research Objectives and Data Collection Methods
1. Research Objectives: Briefly describe the purpose/objectives of the research.................ooovviiiiiiiiininn..
2. Nature of data to be used for research: Primary / Secondary / Both

3. Briefly describe the method of collecting primary data, if applicable (e.g., online questionnaire administered by
self, online questionnaire administered through data collection agency, in-person interviews, etc.): ..................

4. Will human participants be involved in data collection? (Yes / No); If yes, give a brief description of the
type/category of human PartiCIPantS: ............o.ieieiiui et e

5. Specify the geographical locations(s) or sites where the research will be conducted: .......................oooniee.
Section C: Ethical Considerations

1. How will you obtain ‘informed consent’ from the human participants? (if applicable): ...........................
2. How will human participants’ privacy and data confidentiality be ensured? (if applicable): .....................

3. Is there any potential risk to human participants (e.g., physical, psychological, social, etc.)? Yes / No, if yes,
how would you mitigate these riSKS? ..ot

Section D: Declaration by Researcher(s)

1. I/We declare that the information provided above is true and accurate and that the research will be conducted
in compliance with Research Ethical Principles and Values espoused by Jaipuria Institute of Management.

2. If there is a substantial deviation from the information provided above, I/We will inform the Institutional
Review Board.

3. Human participants are not proposed to be involved in this research, hence sections 4 (c¢) and 5 (c) of the
Research Ethics Policy are not applicable / Human participants are proposed to be involved in this research,
hence sections 4 (c) and 5 (c) of the Research Ethics Policy are applicable. Participant Information Sheet and
Consent Form are attached.

Name of Researcher
Signature

Date [dd-mm-yyyy]

For Office Use Only
If sections 4.c and 5.c of the Research Ethics Policy are applicable,
Approved / Not Approved / Further information is required from researcher(s)

Name of IRB member
Signature

Date [dd-mm-yyyy]




