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CIRCULAR
Grievance Redressal Committee
2025-26

Subject: Establishment of Grievance Redressal Committee in the Institution and Appointment of
OMBUDSMAN by the University. (As per All India Council for Technical Education (Redressal of
Grievance of Students) Regulation, 2019 vide F. No.1-101/PGRC/AICTE/ Regulation/2019 dated
07.11.2019) All India Council for Technical Education (Redressal of Grievance of Faculty/Staff Member)
Regulations, 2021 vide F.No.1- 103/ AICTE/PGRC/ Regulation/2021dated 25.03 2021

Grievance Redressal Committee is constituted for students, faculty and staff of Jaipuria Institute of
Management, Jaipur with the objective of preventing unfair practices and to provide a mechanism to
students, faculty and staff for redressal of their grievances. The committee comprises of following

members:
Internal Members
A
Nam :
) © Designation Position Mulite E-mail address
Number
1. Dr Varun Chotia Professor Chairperson 7976160195 varun.chotia(@jaipuria.ac.in ]
2. Dr Rishi Prakash Shukla | Professor Member 9309193875 rishi.shukla@jaipuria.ac.in
3, Dr Rajesh Sinha Associate Professor Member 9571230332 rajesh.sinha@jaipuria.ac.in
4. Dr Ramzan Sama Associate Professor Member 9978526575 ramzan. sama@jaipuria.ac.in
5, Dr Usha Badhera Associate Professor Member 9414455499 usha.badhera@jaipuria.ac.in
6. Dr Ajit Kumar Singh Assistant Professor Member 8319793351 ajit.singh@jaipuria.ac.in
7. Dr Aparna Mendiratta Assistant Professor Member 9829100270 aparna.mendiratta@jaipuria.ac.in
8. Dr Neha Singh Assistant Professor Member 9868023642 neha.singh@jaipuria.ac.in
9. Ridhima Bhagat Manager Member 9950265022 ridhima.bhagat@jaipuria.ac.in
External Members
DrR. L. Raina, Vice Chancellor at Jaipur National University, Jaipur and Former Dean IIM Lucknow is
appointed as the Chairman of Ombudsman of External Committee.
S. No. Na
0 me Designation E-mail address
1. Dr R L Raina Chairman ver(@jnujaipur.ac.in
R Dr Anil Mehta Member mehta.200 1 @gmail.com
Lot Dr N.D Mathur Member mathur.naresh@rediffimail.com
All aggrieved students, faculty and staff may thenceforth approach the Grievance Redressal Committee
(GRC) of the institution in the first instance; and if anyone is not satisfied with the decision of the
Committee, he/she may submit his/her appeal to the “Ombudsman” who shall exercise its powers to hear
the grievance and will ensure its disposal within one month of receipt of the appeal. Online Grievance
RedressahMechanjsm is also available on the institute’s website.
Dr Dane¥hwar Sharma
Director (In-Charge)
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